Michael

ANDERSON

Dedicated Quality Auditor with a strong foundation in the automotive sector,
recognized for enhancing quality control processes and compliance with industry
standards. Expertise lies in performing detailed audits, analyzing quality metrics,
CONTACT and collaborating with engineering teams to drive product enhancement
initiatives. Known for a proactive approach to identifying quality issues and

N e 2t implementing effective solutions that result in significant cost savings.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
QUALITY CONTROL AUDITOR
AutoTech Innovations
SKILLS
2020 - 2025
« 1SO/TS 16949 e Conducted quality audits across production lines to ensure compliance with

) ISO/TS 16949 standards.
e Quality Control

EMEA e Developed and maintained quality documentation for internal audits and regulatory
purposes.
* Auditing . . S - .
e Collaborated with production teams to identify and resolve quality issues quickly.
e Process Improvement

o Utilized failure mode and effects analysis (FMEA) to assess potential quality risks.

» Training e Prepared and presented audit findings to senior management for strategic
decision-making.
LANGUAGES e Implemented process improvements that led to a 20% reduction in defects.
o English QUALITY ASSURANCE INSPECTOR
e Spanish DriveSafe Vehicles
« French 2015 - 2020

e Performed quality inspections on incoming materials and finished products.
EDUCATION ¢ Assisted in the development of quality control plans to enhance product reliability.

e Conducted root cause analysis for quality failures and implemented corrective

BACHELOR OF ENGINEERING IN actions.

MECHANICAL ENGINEERING,

e Trained staff on quality standards and inspection techniques.
UNIVERSITY OF TECHNOLOGY, 2014

e Monitored quality performance metrics and reported findings to management.

e Engaged in continuous improvement projects to enhance production quality.
ACHIEVEMENTS

o Achieved a 95% customer satisfaction
rating through enhanced quality
processes.

* Recognized with the Quality
Excellence Award for outstanding
contributions to quality management.

» Implemented a quality control plan
that reduced warranty claims by 15%.



