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SUMMARY

Distinguished Quality Assurance Manager with extensive experience in property management and compliance oversight.

Proven expertise in developing and implementing quality assurance protocols that ensure adherence to regulatory

standards and enhance operational efficiency. Exceptional ability to lead cross-functional teams in identifying and mitigating

risks, fostering a culture of continuous improvement. Highly skilled in utilizing advanced data analytics to monitor

performance metrics and drive strategic initiatives.

WORK EXPERIENCE

Quality Assurance Manager Premier Property Group Jan 2023 - Present

Developed comprehensive quality assurance frameworks to enhance property management practices.

Conducted regular audits to ensure compliance with industry regulations and company policies.

Collaborated with maintenance and operations teams to identify areas for improvement.

Implemented training programs to elevate staff awareness of quality standards.

Utilized statistical analysis tools to monitor service delivery and customer satisfaction.

Facilitated cross-departmental workshops to promote best practices in quality assurance.

Quality Control Specialist Urban Estates Jan 2020 - Dec 2022

Assessed property conditions and developed corrective action plans to address deficiencies.

Performed inspections and quality checks to ensure adherence to safety regulations.

Analyzed performance data to identify trends and implement proactive measures.

Coordinated with vendors to ensure quality of service delivery.

Managed documentation of quality assurance processes and outcomes.

Supported the development of policies aimed at enhancing tenant relations.

EDUCATION

Bachelor of Science in Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Quality Assurance, Compliance Management, Data Analytics, Risk Assessment, Team Leadership,

Continuous Improvement

Awards/Activities: Reduced defect rates by 30% through the implementation of a new quality management system.

Awards/Activities: Increased tenant satisfaction scores by 25% within one year.

Awards/Activities: Received 'Employee of the Year' award for exceptional contributions to quality assurance initiatives.

Languages: English, Spanish, French


