MICHAEL
ANDERSON

QA Engineer

| am a results-driven Quality Assurance Engineer with over five years of experience in
. CONTACT o ) o
the healthcare technology sector, specializing in software quality assurance for clinical
R, (555) 234-5678 applications. My background includes comprehensive testing of electronic health record
(EHR) systems, focusing on compliance with regulatory standards and user needs. |
michael.anderson@email.com excel in both manual and automated testing methodologies and have successfully

Q San Francisco, CA developed test scripts that enhance testing coverage and efficiency.

@ WORK EXPERIENCE

QA Engineer 2020-2023
HealthTech Corp.

© EDUCATION

Bachelor of Science in Health
Informatics

University of Michigan

2016 « Conducted comprehensive testing of EHR systems to ensure compliance with HIPAA
standards.
% SKILLS » Developed automated test scripts using Selenium, increasing testing coverage by
35%.
* Healthcare Testing « Collaborated with product teams to define testing requirements and acceptance
e EHR Systems criteria.
Selenium « Participated in Agile sprints, providing QA insights to improve development processes.
Agile » Documented test cases and results for compliance audits and stakeholder review.

Compliance » Engaged with end-users to gather feedback on system usability and performance.

User Acceptance Testing .
Junior QA Tester 2019-2020

MedSoft Solutions

% LANGUAGES

o Assisted in manual testing of clinical applications, focusing on functionality and user
« English requirements.

* Spanish » Tracked defects using Bugzilla, achieving a 90% resolution rate within the project

- Fraaeh timelines.

o Supported the QA team in executing regression tests and documenting results.
« Contributed to the development of testing documentation and user manuals.

« Participated in user acceptance testing (UAT) to validate system functionality.

« Communicated with the development team to clarify requirements and resolve issues.

% ACHIEVEMENTS

» Improved defect detection rates by 25% through enhanced testing strategies.

» Recognized for outstanding contributions to QA in the healthcare projects with a
company award.

o Successfully led a project that reduced the time to market by 15% for new features.




