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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

TECHNOLOGY, UNIVERSITY OF

WASHINGTON, 2016

LANGUAGE

ACHIEVEMENTS

Cloud Testing•

Automation•

Performance Testing•

JMeter•

Agile•

QA Documentation•

English•

Spanish•

German•

Achieved a 30% reduction in production
defects through rigorous testing

protocols.

•

Recognized with a team award for
excellence in quality assurance in 2020.

•

Successfully implemented a continuous

integration process that improved
deployment times by 25%.

•

Michael Anderson
SEN IOR  QA  ENG INEER

As a Quality Assurance Engineer with a specialization in cloud-based

applications, I have over six years of experience in the tech industry,

focusing on delivering high-quality software solutions. My expertise lies in

developing automated testing frameworks and conducting performance

testing to ensure scalability and reliability. I have a strong background in

Agile methodologies, which allows me to effectively collaborate with cross-

functional teams and adapt to fast-paced development environments.

EXPERIENCE

SENIOR QA ENGINEER

Cloud Solutions Inc.

2016 - Present

Developed and maintained automated testing frameworks for cloud

applications, improving testing efficiency by 50%.

Conducted performance testing using JMeter, resulting in a 40%

improvement in application responsiveness.

Collaborated with development teams to ensure adherence to best practices

in coding and testing.

Mentored junior QA engineers and conducted training sessions on

automation tools.

Participated in Agile ceremonies to align QA efforts with development goals.

Documented test cases and results for compliance and auditing purposes.

QA ENGINEER

Tech Innovations LLC

2014 - 2016

Executed manual and automated tests on cloud-based applications to ensure

quality and performance.

Tracked defects using JIRA, achieving a 92% defect resolution rate within

the sprint.

Participated in sprint planning and reviews to provide QA insights.

Assisted in the development of testing documentation and reports for

stakeholders.

Conducted regression tests for new releases to ensure stability.

Engaged with customer support teams to address user-reported issues and

gather feedback.


