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EXPERTISE SKILLS

» Test Strategy

* Risk Assessment
* Automation

* TestNG

« JIRA

+ Agile

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Science in Software
Engineering, Massachusetts
Institute of Technology, 2015

REFERENCES

John Smith
Senior Manager, Tech Corp
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD QA ENGINEER

With over seven years of experience as a Quality Assurance Engineer, | have
a strong background in enterprise-level software testing, particularly in the
finance and banking sectors. My expertise encompasses developing test
strategies, conducting risk assessments, and implementing QA processes that
ensure the highest quality of software products. | have a proven ability to lead
QA teams and collaborate with stakeholders to align testing objectives with
business goals.

PROFESSIONAL EXPERIENCE

Finance Tech Group Mar 2018 - Present

Lead QA Engineer
¢ Developed comprehensive test plans for complex financial applications,
reducing defects by 30%.

¢ Led a team of QA engineers in executing testing strategies aligned with project
timelines.

¢ Implemented automated testing frameworks using TestNG, improving testing
efficiency.

¢ Conducted risk assessments to identify high-impact areas and prioritize testing
efforts.

o Facilitated training sessions on best practices in QA for team members.

¢ Collaborated with cross-functional teams to ensure seamless integration of new
features.

Secure Bank Inc. Dec 2015 - Jan 2018

QA Analyst
o Executed manual and automated tests on banking applications, enhancing
user experience.

e Managed defect tracking and reporting using JIRA, achieving a 95% resolution
rate.

¢ Participated in Agile ceremonies and contributed to continuous improvement
initiatives.

¢ Assisted in the development of testing documentation and requirements
traceability.

e Conducted smoke tests on new builds to ensure stability before release.

e Engaged with stakeholders to gather requirements and clarify testing
objectives.

ACHIEVEMENTS

* Recognized as 'Employee of the Year' in 2019 for outstanding contributions to QA.
» Achieved a 50% reduction in testing cycle time through process improvements.

+ Successfully led a project launch that received positive feedback from over 500
users.



