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Q@ San Francisco, CA

SKILLS

Qualitative Research
Healthcare Policy
Patient Interviews

Data Synthesis
Community Engagement

Thematic Analysis

LANGUAGES

o English
e Spanish

e French

EDUCATION
MASTER OF PUBLIC HEALTH, HARVARD

UNIVERSITY

ACHIEVEMENTS

Led a research project that resulted in a
40% improvement in patient
satisfaction scores.

Published findings in a peer-reviewed
journal, impacting healthcare practices.

Received a grant for research on patient
experience in underserved populations.

MICHAEL ANDERSON

LEAD QUALITATIVE RESEARCHER

PROFILE

I am an accomplished Qualitative Researcher with a decade of experience
focused on the healthcare sector. My expertise lies in understanding patient
experiences and healthcare provider interactions. Through rigorous
qualitative methodologies, | have been able to uncover deep insights that
inform health policy and improve patient care. | have facilitated numerous
focus groups and conducted comprehensive interviews to gather rich
qualitative data.

EXPERIENCE

LEAD QUALITATIVE RESEARCHER

Health Solutions Group

2016 - Present

¢ Directed qualitative research initiatives assessing patient satisfaction and
healthcare access.

e Conducted over 75 in-depth interviews with patients and healthcare
professionals.

¢ Developed comprehensive reports that influenced policy changes at the
organizational level.

e Facilitated focus groups to explore barriers in healthcare delivery.
e Utilized software tools for thematic analysis, enhancing the depth of insights.

¢ Presented research findings to stakeholders, driving strategic health
initiatives.

QUALITATIVE RESEARCH ANALYST

Wellness Insights LLC
2014 - 2016

e Supported qualitative research in evaluating community health programs.

e Conducted ethnographic studies to capture patient narratives and
experiences.

¢ Analyzed qualitative data leading to actionable recommendations for program
improvement.

e Collaborated with interdisciplinary teams to integrate qualitative findings into
quantitative studies.

e Managed project timelines and deliverables, ensuring adherence to budget
constraints.

e Engaged with community stakeholders to gather insights and feedback.



