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San Francisco, CA

www.michaelanderson.com

SKILLS

organizational behavior
employee engagement
qualitative research
talent management

data analysis

training

EDUCATION

MASTER OF SCIENCE IN
ORGANIZATIONAL PSYCHOLOGY,
UNIVERSITY OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased employee engagement scores
by 35% through targeted research
initiatives.

Awarded 'Rising Star' for contributions to
HR research projects.

Published a case study on effective
employee feedback mechanisms.

Michael Anderson

QUALITATIVE RESEARCH ANALYST

Dynamic qualitative research analyst with a focus on organizational behavior
and human resources. Expertise in conducting qualitative studies that inform
talent management and employee engagement strategies. Recognized for
exceptional interpersonal skills and the ability to foster trust among research
participants, leading to deeper insights. Committed to utilizing qualitative
data to enhance organizational effectiveness and employee satisfaction.

EXPERIENCE

QUALITATIVE RESEARCH ANALYST

Human Capital Solutions
2016 - Present

e Conducted qualitative research to evaluate employee engagement and
satisfaction.

e Designed interview guides to facilitate in-depth discussions with employees.

e Collaborated with HR teams to align research findings with talent
management strategies.

o Utilized qualitative analysis software to identify key themes in data.
e Presented insights to leadership, influencing HR policies and practices.

e Trained HR staff on qualitative research techniques and best practices.

JUNIOR RESEARCH ANALYST

Workplace Insights Agency

2014 - 2016

e Assisted in qualitative research projects focused on organizational culture.
e Conducted interviews and focus groups to gather employee feedback.

e Analyzed qualitative data to produce actionable reports for management.
e Collaborated with team members to develop research methodologies.

e Maintained documentation of research processes and findings.

e Supported the development of training materials for qualitative methods.



