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San Francisco, CA

www.michaelanderson.com

SKILLS

social services
program management
community outreach
advocacy

data analysis

stakeholder collaboration

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY
OF COMMUNITY DEVELOPMENT

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased access to social services for

over 1,000 individuals in the community.

Awarded 'Community Champion' for
outstanding service delivery.

Secured $500,000 in funding for
innovative social programs.

Michael Anderson

SOCIAL SERVICES PROGRAM MANAGER

Experienced Public Service Officer with a focus on social services and
community welfare. Proven track record in developing and implementing
programs that address the needs of vulnerable populations. Recognized for
strong advocacy skills and a commitment to social justice. Adept at
collaborating with various stakeholders, including government agencies,
non-profits, and community organizations to create impactful social
programs.

EXPERIENCE

SOCIAL SERVICES PROGRAM MANAGER

Department of Social Services
2016 - Present

e Managed a portfolio of social service programs aimed at improving
community welfare.

e Coordinated outreach efforts to connect vulnerable populations with
essential services.

o Developed training programs for staff on best practices in social service
delivery.

e Analyzed program data to identify areas for improvement and impact.
e Engaged with community stakeholders to foster collaborative partnerships.

e Prepared grant proposals to secure funding for social initiatives.

COMMUNITY OUTREACH COORDINATOR
Non-Profit Organization

2014 - 2016

e Designed and implemented community outreach programs to address social
issues.

e Conducted needs assessments to inform program development.
e Organized community events to raise awareness about available services.

e Collaborated with local businesses to provide resources for underserved
populations.

e Tracked and reported on program outcomes to stakeholders.

e Facilitated workshops on accessing social services for community members.



