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SUMMARY

Dynamic and results-oriented Public Service Officer with a robust history of enhancing community engagement and

fostering collaborative relationships among diverse stakeholders. Demonstrated expertise in policy analysis, program

implementation, and strategic planning, contributing to the advancement of public service initiatives. Proficient in utilizing

data-driven approaches to assess community needs and drive impactful solutions.

WORK EXPERIENCE

Senior Public Service Officer City of Springfield Jan 2023 - Present

Led the development of community outreach programs to enhance public participation.

Coordinated inter-departmental initiatives to streamline service delivery processes.

Conducted comprehensive needs assessments to inform policy recommendations.

Managed a team of 10 professionals in executing community service projects.

Implemented performance metrics to evaluate program effectiveness.

Facilitated training workshops for staff on public engagement strategies.

Public Service Officer State Department of Community Affairs Jan 2020 - Dec 2022

Assisted in the formulation of policies addressing community development issues.

Engaged with local organizations to promote service initiatives.

Analyzed demographic data to guide resource allocation.

Developed and maintained relationships with key stakeholders.

Participated in public meetings to discuss community concerns.

Prepared reports on program outcomes for governmental review.

EDUCATION

Master of Public Administration, University of Springfield Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: policy analysis, community engagement, strategic planning, program implementation, data analysis,

stakeholder management

Awards/Activities: Improved public engagement by 30% through innovative outreach strategies.

Awards/Activities: Received the 'Excellence in Public Service' award in 2021.

Awards/Activities: Successfully managed a $2 million budget for community service projects.

Languages: English, Spanish, French


