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SKILLS

public sector efficiency
research management
data analysis
stakeholder collaboration

technology implementation

training

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
UNIVERSITY OF SOUTHERN CALIFORNIA

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Led a project that resulted in a 40%
increase in technology adoption across
state agencies.

Received the Public Service Excellence
Award for outstanding research
contributions.

Developed a framework that streamlined
technology project evaluations,
improving turnaround time by 30%.

Michael Anderson

RESEARCH MANAGER

Dedicated Public Sector Technology Research Analyst with a strong focus
on enhancing public sector efficiency through technology-driven solutions.
Extensive experience in research and analysis, with a proven ability to
identify trends and provide actionable insights that inform policy decisions.
Skilled in collaborating with multidisciplinary teams to drive technology
initiatives that meet community needs.

EXPERIENCE

RESEARCH MANAGER

State Department of Technology
2016 - Present

e Managed research projects focused on the evaluation of public sector
technology investments.

e Developed metrics to assess the effectiveness of technology
implementations.

o Collaborated with state agencies to align technology strategies with public
service goals.

e Analyzed stakeholder feedback to enhance technology project designs.

e Prepared reports and presentations for executive briefings and public
forums.

e Facilitated training sessions to improve staff understanding of new
technologies.

DATA ANALYST

Public Sector Analytics Group

2014 - 2016

e Conducted data analyses to inform public sector technology strategies.

e Assisted in the preparation of research proposals for state-funded projects.

e Engaged with stakeholders to gather input on technology needs and
challenges.

e Developed dashboards to visualize data trends for better decision-making.
e Maintained databases and ensured data integrity throughout projects.

e Collaborated with cross-functional teams to enhance project outcomes.



