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PROFILE

Accomplished Public Sector Technology Research Analyst with extensive

experience in evaluating and implementing technology solutions to enhance

governmental efficiency. Possessing a strong analytical mindset, capable of

translating complex data into strategic insights that drive public policy.

Expertise in stakeholder management, ensuring alignment between

technological advancements and public needs. Proven track record in

fostering interdisciplinary collaboration to maximize resource utilization and

improve service delivery.

EXPERIENCE

LEAD TECHNOLOGY ANALYST

Department of Technology and Innovation

2016 - Present

Oversaw technology assessment initiatives to identify gaps in public service

delivery.

Collaborated with IT departments to implement data-driven solutions for

operational efficiency.

Developed and maintained performance metrics to evaluate technology

project success.

Engaged with community stakeholders to gather feedback on technology

initiatives.

Prepared comprehensive technology assessments for legislative reviews.

Trained staff on new technologies and best practices in data management.

JUNIOR RESEARCH ANALYST

State Policy Research Center

2014 - 2016

Supported senior analysts in conducting research on public sector technology

trends.

Assisted in the preparation of reports summarizing research findings for

policymakers.

Conducted surveys to assess public feedback on technology implementations.

Utilized data visualization tools to present complex data in an accessible

format.

Maintained current knowledge of emerging technologies relevant to public

services.

Participated in cross-departmental meetings to align research efforts with

strategic goals.

MA

technology evaluation•

public policy analysis•

stakeholder management•

data visualization•

project management•

communication•

English•

Spanish•

French•

Awarded the Innovation in Research

Grant for a project on digital service

delivery.

•

Contributed to a significant reduction in

operational costs through technology

optimization strategies.

•

Recognized for exceptional presentation

skills at the Annual Public Sector

Technology Symposium.

•


