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SUMMARY

Distinguished Public Sector Technology Research Analyst with a robust background in leveraging data analytics to inform

policy decisions and optimize government operations. Expertise in conducting comprehensive research and delivering

actionable insights that enhance public service delivery. Proven ability to collaborate with cross-functional teams to develop

innovative solutions that address complex challenges within the public sector.

WORK EXPERIENCE

Senior Research Analyst National Institute of Public Administration Jan 2023 - Present

Conducted in-depth analyses of public sector technology trends and their implications.

Developed research frameworks to evaluate the impact of digital transformation initiatives.

Collaborated with governmental agencies to identify key performance indicators for technology projects.

Presented findings to senior leadership, facilitating data-driven policy formulation.

Utilized statistical software to analyze large datasets, ensuring accuracy and reliability.

Authored comprehensive reports that guided strategic investment in technology solutions.

Research Analyst Public Policy Institute Jan 2020 - Dec 2022

Executed qualitative and quantitative research methodologies to assess public sector needs.

Engaged with stakeholders through surveys and interviews to gather insights.

Analyzed program outcomes and recommended improvements based on empirical data.

Drafted policy briefs that informed legislative proposals and funding allocations.

Facilitated workshops to disseminate research findings to community leaders.

Maintained databases to track project progress and outcomes effectively.

EDUCATION

Master of Public Policy, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: data analysis, research methodology, stakeholder engagement, policy formulation, report writing,

strategic planning

Awards/Activities: Received the Excellence in Research Award for outstanding contributions to public sector studies.

Awards/Activities: Successfully influenced policy changes resulting in a 20% increase in technology adoption across

state agencies.

Awards/Activities: Presented research findings at the National Conference on Public Policy, enhancing organizational

visibility.

Languages: English, Spanish, French


