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SUMMARY

Strategic and results-oriented Public Sector Technology Analyst with over a decade of experience in driving technology

initiatives that enhance government operations and service delivery. Proficient in leveraging data analytics and emerging
technologies to inform policy decisions and optimize resource allocation. Demonstrated ability to collaborate with cross-
functional teams to implement innovative solutions that meet the unique needs of public sector organizations.

WORK EXPERIENCE

Senior Technology Consultant Government Solutions Inc. Jan 2023 - Present

¢ Led the implementation of a cloud-based data management system for state agencies.

e Conducted comprehensive needs assessments to identify technology gaps within public sector operations.
« Facilitated workshops to train governmental staff on new technology tools and systems.

* Developed and managed project timelines and budgets to ensure on-time delivery.

e Collaborated with IT vendors to customize solutions that enhance service delivery.

o Utilized data analytics to measure the impact of technology on public service outcomes.

Public Sector Analyst City of Innovation Jan 2020 - Dec 2022

¢ Analyzed technology adoption trends within municipal departments to identify areas for improvement.

e Coordinated inter-departmental teams to streamline technology integration processes.

« Drafted policy recommendations based on research and stakeholder feedback.

¢ Evaluated vendor proposals and facilitated contract negotiations to ensure best value.

¢ Implemented performance metrics to assess technology effectiveness in enhancing citizen engagement.
¢ Prepared detailed reports for city leadership on technology initiatives and outcomes.

EDUCATION
Master of Public Administration, Harvard University; Bachelor of Science in Information Sep 2019 - Oct
Technology, University of California, Berkeley 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Data Analysis, Project Management, Stakeholder Engagement, Cloud Computing, Policy Development,
Performance Measurement

* Awards/Activities: Successfully reduced operational costs by 20% through technology optimization initiatives.

o Awards/Activities: Awarded 'Innovative Leader' by the National Association of Government Technology Professionals in
2022.

e Awards/Activities: Increased citizen satisfaction scores by 30% through improved digital service delivery.

¢ Languages: English, Spanish, French



