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MICHAEL ANDERSON
S O C I A L P R O G R A M  A N A LY S T

Accomplished Public Sector Data Analyst specializing in social program
evaluation and impact assessment. Expertise in employing advanced analytics
to drive enhancements in service delivery and program efficacy. Proven ability
to utilize data visualization techniques to communicate complex findings to
diverse audiences. Known for fostering collaborative relationships with
stakeholders to ensure data-driven decision-making.

PROFESSIONAL EXPERIENCE

Department of Social Services
Social Program Analyst

Mar 2018 - Present

Evaluated the effectiveness of social programs using statistical methods.

Developed comprehensive reports detailing program outcomes and
recommendations.

Collaborated with community organizations to collect qualitative data.

Utilized tools such as SPSS and Tableau for data analysis and visualization.

Presented findings to stakeholders to inform funding decisions.

Led training sessions on data collection methodologies for staff.

Local Government
Data Coordinator

Dec 2015 - Jan 2018

Managed data collection and reporting for local initiatives.

Implemented quality assurance processes to enhance data accuracy.

Conducted focus groups to gather community feedback on programs.

Analyzed service delivery metrics to identify areas for improvement.

Created dashboards to track key performance indicators.

Supported grant writing efforts with data-driven insights.

ACHIEVEMENTS

Program Evaluation•

SPSS•

Tableau•

Data Visualization•

Community Engagement•

Grant Writing•

English•

Spanish•

French•

Master of Public Administration,
University of Public Policy, 2018

•

Improved program impact assessment methodologies, increasing accuracy by 40%.•

Awarded "Best Presentation" at the National Social Services Conference.•

Successfully secured funding for innovative data initiatives.•


