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Innovation Lead, Application Development

Visionary Public Sector Application Developer with a focus on integrating innovative technologies into government services to
improve citizen engagement and operational efficiency. This professional displays a unique blend of technical acumen and
strategic insight, proficient in identifying opportunities for technology to solve public sector challenges. Known for exceptional
project leadership and the ability to drive cross-functional collaboration, ensuring that all voices are heard in the development
process.

WORK EXPERIENCE

Innovation Lead, Application Development | State Innovation Office Jan 2022 - Present

e Led ateam in the development of an Al-driven citizen engagement platform.

o Conducted research on emerging technologies to inform application design.

« Collaborated with stakeholders to define the vision and roadmap for innovative solutions.
» Implemented machine learning algorithms to enhance user interactions.

» Facilitated workshops to promote innovation within the agency.

+ Monitored project progress and adjusted strategies to meet objectives.

Application Developer | Department of Veterans Affairs Jul 2019 - Dec 2021

» Developed applications to streamline veteran services and benefits processing.

» Utilized .NET technologies to create scalable and responsive solutions.

» Engaged with veteran service organizations to gather input on application needs.
« Participated in user testing to ensure applications met veteran needs.

» Provided technical support and training to users across multiple platforms.

» Documented application processes and created user-friendly guides.

SKILLS
.NET Al Machine Learning Project Leadership Citizen Engagement Public Service
EDUCATION
Master of Science in Information Technology 2015 - 2019

University of Innovation

ACHIEVEMENTS

* Recognized for outstanding leadership in the development of an Al platform that improved citizen engagement by 50%.
» Successfully launched a veteran services application that reduced processing times by 30%.

» Awarded for innovative contributions to public service by the State Innovation Office.

LANGUAGES

English Spanish French



