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SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE

ENGINEERING, CITY UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  SOFTWARE  ENG INEER

PROFILE

Accomplished Public Sector Application Developer with a solid foundation in

software engineering and a commitment to enhancing public service delivery

through technology. Expertise in the full software development lifecycle,

including requirements analysis, design, development, testing, and

deployment of applications that serve governmental functions. Recognized

for the ability to work collaboratively with diverse teams to create solutions

that address complex challenges within the public sector.

EXPERIENCE

LEAD SOFTWARE ENGINEER

Department of Transportation

2016 - Present

Architected a traffic management application that integrates real-time data

analytics.

Oversaw a team of five developers during the agile development process.

Implemented RESTful APIs to facilitate data exchange between systems.

Conducted stakeholder interviews to gather system requirements and

feedback.

Ensured compliance with federal transportation regulations in software design.

Provided technical mentorship to junior developers and interns.

SOFTWARE DEVELOPER

City Planning Office

2014 - 2016

Developed web applications to assist in urban planning and zoning processes.

Utilized HTML, CSS, and JavaScript to create responsive user interfaces.

Collaborated with urban planners to understand functional requirements.

Implemented user feedback mechanisms to continuously improve application

usability.

Participated in system integration testing to ensure compatibility with existing

tools.

Documented technical specifications and user manuals for future reference.

MA

JavaScript•

HTML•

CSS•

RESTful APIs•

Agile•

Data Analytics•

Team Leadership•

English•

Spanish•

French•

Awarded the Public Service Technology

Award for innovative traffic

management solutions.

•

Improved system response times by

25% through code optimization.

•

Successfully launched a user-friendly

zoning application with high user

satisfaction ratings.

•


