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SKILLS

EDUCATION

MASTER OF SCIENCE IN HEALTH

COMMUNICATION, UNIVERSITY OF

ILLINOIS, 2014

LANGUAGE

ACHIEVEMENTS

healthcare communication•

community outreach•

crisis management•

media relations•

educational initiatives•

stakeholder engagement•

English•

Spanish•

German•

Received the 'Excellence in Healthcare
Communication Award' in 2021.

•

Increased patient engagement by 60%

through targeted outreach programs.
•

Successfully launched a health

campaign that reached over 10,000

individuals.

•

Michael Anderson
PUBL IC  RELAT IONS  MANAGER

Dedicated Public Relations Manager with a robust background in healthcare

communications. Proven expertise in managing public relations strategies

that enhance organizational reputation and stakeholder trust. Strong ability

to navigate regulatory environments and communicate complex information

clearly and effectively. Recognized for developing educational initiatives that

engage patients and community members. Committed to improving public

understanding of healthcare issues through strategic outreach and

advocacy.

EXPERIENCE

PUBLIC RELATIONS MANAGER

Healthcare Partners Group

2016 - Present

Developed PR strategies that improved public perception by 30% within the

community.

Coordinated media outreach efforts that resulted in significant coverage of

health initiatives.

Created educational content that informed patients about healthcare

services.

Managed crisis communication during health emergencies, ensuring timely

and accurate messaging.

Established partnerships with local organizations to promote health

education.

Conducted surveys to gauge community health needs and inform PR

strategies.

COMMUNICATIONS COORDINATOR

Wellness First

2014 - 2016

Assisted in the development of promotional campaigns for health awareness

initiatives.

Created press materials that increased media coverage of health programs

by 40%.

Maintained relationships with health reporters and editors to secure

coverage.

Supported the organization of community health fairs that engaged over

2,000 attendees.

Monitored media coverage and prepared analysis reports for leadership.

Produced newsletters and other communication materials for patient

outreach.


