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Seasoned Public Relations Educator with a specialization in crisis communication

and reputation management. Over 20 years of experience in academia and

industry, adept at equipping students with the skills necessary to navigate

complex communication challenges. Proven ability to foster a culture of critical

thinking and ethical decision-making among students. Expertise in creating

comprehensive training programs that prepare future professionals for the

dynamic public relations landscape.

WORK EXPERIENCE

CRISIS COMMUNICATION CONSULTANT

Crisis Solutions Group

2020 - 2025

Advised organizations on crisis communication strategies, resulting in improved

stakeholder trust.

Conducted training sessions for executives on effective crisis management

techniques.

Developed communication plans that minimized negative media coverage during

crises.

Analyzed case studies to provide insights on successful crisis resolution.

Collaborated with cross-functional teams to ensure cohesive messaging during

crises.

Implemented post-crisis evaluations to assess communication effectiveness and

identify areas for improvement.

PROFESSOR OF PUBLIC RELATIONS

Metropolitan University

2015 - 2020

Taught advanced courses on crisis communication and public relations ethics.

Developed a robust curriculum focused on real-world applications and ethical

considerations.

Mentored graduate students in research projects related to public relations

practices.

Organized international conferences on crisis communication trends and

developments.

Evaluated student projects and provided constructive feedback to enhance

learning outcomes.

Published research findings in reputable journals and presented at industry

conferences.

Crisis Communication•

Reputation Management•

Ethical Leadership•

Research Methodology•

Curriculum Development•

Training Facilitation•

English•

Spanish•

French•

Authored a widely regarded book on

crisis communication strategies.

•

Received the "Lifetime Achievement

Award" from the Public Relations

Society.

•

Increased departmental research

output by 50% through innovative

initiatives.

•
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