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PROFILE

Results-oriented Public Health Quality Specialist with a decade of experience

in improving healthcare delivery systems within non-profit organizations. I

have a deep understanding of public health policies and have successfully

managed quality assurance projects that have enhanced service delivery and

patient outcomes. My background in health informatics allows me to leverage

technology in tracking quality metrics and implementing effective

interventions.

EXPERIENCE

SENIOR QUALITY ASSURANCE COORDINATOR

Health for All Non-Profit

2016 - Present

Managed the quality assurance program, leading to a 35% improvement in

service delivery efficiency.

Conducted training workshops on quality standards for over 200 staff

members across multiple programs.

Implemented a new data management system that improved tracking of health

service outcomes.

Facilitated community outreach initiatives that increased program participation

by 40%.

Collaborated with state agencies to align non-profit practices with public

health regulations.

Developed and maintained quality improvement documentation to support

accreditation processes.

QUALITY IMPROVEMENT SPECIALIST

Community Health Center

2014 - 2016

Led quality improvement projects that enhanced patient care processes and

increased patient retention by 20%.

Conducted root cause analyses to identify barriers to care and developed

targeted solutions.

Utilized patient feedback to inform service enhancements and improve overall

satisfaction ratings.

Launched initiatives to reduce no-show rates, achieving a 15% decrease.

Monitored compliance with health regulations, ensuring best practices were

followed.

Collaborated with local health organizations to create comprehensive health

education programs.

MA

Quality Assurance•

Health Informatics•

Community Engagement•

Data Management•

Training and Development•

Program Management•

English•

Spanish•

French•

Awarded 'Quality Leader of the Year' for

innovative approaches to health service

delivery.

•

Successfully led a project that received

national recognition for excellence in

public health practice.

•

Increased grant funding by 50%

through effective program evaluation

and reporting.

•


