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Chief Technology Officer

Visionary Public Administrator with a strong emphasis on technology integration in public services. Extensive experience in
leveraging technology to enhance service delivery and improve operational efficiencies within governmental agencies. Proven
track record in managing projects that implement innovative technological solutions aimed at transforming public administration.
Adept at fostering collaborations between technology providers and public entities to ensure successful project outcomes.

WORK EXPERIENCE

Chief Technology Officer | City Innovation Office Jan 2022 - Present

o Led the development and implementation of a city-wide digital transformation strategy.
* Managed technology projects resulting in a 40% increase in service efficiency.

o Collaborated with IT teams to enhance cybersecurity measures across public services.
« Engaged with community stakeholders to promote technology access initiatives.

* Analyzed technology trends to inform city planning and development.

» Facilitated training for staff on new technology tools and platforms.

Technology Policy Advisor | Department of Information Technology Jul 2019 - Dec 2021

« Provided strategic guidance on technology policy issues to senior management.
« Conducted assessments of technology needs within government agencies.

» Collaborated with external vendors to implement innovative technology solutions.
» Monitored policy impacts on technology adoption in public services.

» Facilitated workshops to educate staff on emerging technologies.

» Engaged in community outreach to promote digital literacy programs.

SKILLS

technology integration project management digital transformation stakeholder engagement data analysis

cybersecurity

EDUCATION

Master of Public Administration University of Texas
University of Washington; Bachelor of Science in Information Technology

ACHIEVEMENTS

» Recognized with the Innovation Award for excellence in technology implementation.
e Successfully launched a digital platform that increased citizen engagement by 50%.

» Published articles on technology policy in leading public administration journals.

LANGUAGES

English Spanish French



