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SKILLS

social services
community development
program management
stakeholder engagement
policy analysis

advocacy

EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY
OF MICHIGAN; BACHELOR OF ARTS IN
SOCIOLOGY, UNIVERSITY OF CALIFORNIA

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Received the Community Leadership
Award for exceptional service delivery.

Successfully launched a program that
reduced homelessness by 20% in the
community.

Published articles on social policy in
leading social work journals.

Michael Anderson

DIRECTOR OF SOCIAL SERVICES

Accomplished Public Administrator with a focus on social services and
community development. Extensive experience in managing programs that
address the needs of vulnerable populations, including low-income families
and individuals with disabilities. Proven ability to develop and implement
policies that promote social equity and enhance access to essential
services. Skilled in collaborating with non-profit organizations and

community stakeholders to foster inclusive community engagement.

EXPERIENCE

DIRECTOR OF SOCIAL SERVICES

Community Support Agency
2016 - Present

e Managed social service programs impacting over 50,000 individuals
annually.

e Developed initiatives that increased access to essential services by 35%.

e Collaborated with local organizations to create comprehensive support
networks.

e Conducted needs assessments to inform program development.

e Engaged with community members to promote participation in social
programs.

e Prepared funding proposals to secure resources for service delivery.

SOCIAL POLICY ADVISOR

State Department of Human Services

2014 - 2016

e Provided strategic guidance on social policy issues to senior leadership.

e Conducted research to assess the impact of social services on community
wellbeing.

e Collaborated with stakeholders to inform policy development and
implementation.

e Monitored program outcomes to ensure alignment with community needs.
o Facilitated workshops to train staff on best practices in social services.

e Engaged in community outreach to gather input on social service programs.



