MICHAEL
ANDERSON

Social Services Director

e San Francisco, CA

« (555) 234-5678

» michael.anderson@email.com

Transformational Public Administration Executive with a strong background in social services and community outreach, bringing

over 9 years of experience in enhancing service delivery and fostering community engagement. Proven ability to develop and

implement programs that address the needs of vulnerable populations while ensuring compliance with regulatory standards.

Expertise in building strategic partnerships with non-profits, government agencies, and community organizations to deliver

comprehensive services.

WORK EXPERIENCE

Social Services Director | City Department of Social Services

» Oversaw the administration of social service programs, ensuring compliance with state regulations.

+ Developed and implemented community outreach initiatives to increase program awareness.

« Managed a team of social workers to deliver services to diverse populations.
« Collaborated with non-profits to enhance service delivery and resource sharing.
« Conducted program evaluations to assess impact and inform improvements.

* Presented findings to city council, advocating for additional funding.

Program Coordinator | Community Action Agency

» Coordinated programs aimed at reducing poverty and improving community well-being.

+ Engaged with community members to gather feedback and identify needs.
« Managed grant applications to secure funding for essential programs.

» Facilitated training sessions for staff on best practices in service delivery.
» Monitored program outcomes and reported findings to stakeholders.

« Organized community events to raise awareness of available services.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

social services community outreach program management compliance

EDUCATION

stakeholder engagement

data analysis

Master of Social Work
University of Michigan

ACHIEVEMENTS

2015 -2019

» Increased service utilization by 40% through community engagement initiatives.

» Recognized by the State for excellence in social service delivery.

* Implemented a new case management system that improved client tracking by 25%.

LANGUAGES

English Spanish French



