MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Crisis Intervention

* Individual Therapy
* Group Therapy

» Case Management
» Policy Advocacy

* Interdisciplinary Collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work (MSW),
Columbia University, 2011

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD PSYCHIATRIC SOCIAL WORKER

Motivated Psychiatric Social Worker with over 10 years of experience in adult
mental health services. Expertise in providing individual therapy, crisis
intervention, and comprehensive case management to clients with severe
mental illnesses. Proven ability to develop and implement treatment plans
tailored to individual needs, leading to improved mental health outcomes.
Strong advocate for client rights and community resources, with a focus on
reducing stigma associated with mental health issues.

PROFESSIONAL EXPERIENCE

Metro City Hospital Mar 2018 - Present
Lead Psychiatric Social Worker

o Oversaw a team of social workers providing services to over 100 adult clients
with severe mental illnesses.

¢ Developed individualized treatment plans that improved client outcomes by
25% over two years.

e Conducted regular training sessions for staff on trauma-informed care
practices.

¢ Collaborated with psychiatrists and nursing staff to coordinate comprehensive
care for clients.

e Implemented a new case management system that increased efficiency in
client tracking.

¢ Advocated for policy changes within the hospital to enhance mental health
services.

Northside Counseling Center Dec 2015 - Jan 2018
Psychiatric Social Worker

e Provided individual and group therapy for adults dealing with mood disorders
and substance abuse issues.

¢ Conducted comprehensive assessments to inform treatment planning and goal
setting.

¢ Engaged in community outreach to promote mental health awareness and
resource availability.

¢ Maintained accurate and confidential client records in compliance with HIPAA
regulations.

¢ Facilitated support groups for clients and their families to foster recovery and
understanding.

o Participated in interdisciplinary team meetings to evaluate and adjust treatment
approaches.

ACHIEVEMENTS
» Recognized as Employee of the Month for outstanding service and dedication to
client care.

» Successfully reduced emergency room visits for mental health crises by 15%
through proactive outreach.

» Authored a guide on best practices for engaging clients in treatment, adopted by
the hospital.



