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Michael
ANDERSON

Dedicated Protection Officer with a comprehensive background in security

operations within the hospitality sector. Expertise in developing and enforcing

security protocols that ensure the safety of guests and staff while maintaining a

welcoming environment. Proficient in conducting thorough investigations and

managing emergency situations with discretion and efficiency. Strong ability to

collaborate with diverse teams to foster a culture of safety and security.

WORK EXPERIENCE

SECURITY MANAGER

Premier Hotel Group

2020 - 2025

Oversaw security operations for multiple hotel properties, enhancing safety

measures across locations.

Developed and implemented training programs for staff on emergency response

procedures.

Conducted regular risk assessments, identifying areas for improvement in security

protocols.

Coordinated with local law enforcement for incident management and reporting.

Managed security budgets to optimize resource allocation and effectiveness.

Established guest safety initiatives, resulting in a 20% increase in guest

satisfaction ratings.

PROTECTION OFFICER

SecureStay Hotels

2015 - 2020

Monitored premises for suspicious activities, effectively preventing incidents.

Responded to guest inquiries regarding safety protocols, enhancing guest

relations.

Conducted investigations into theft and disturbances, providing timely resolutions.

Maintained accurate logs of incidents and security activities for management

review.

Collaborated with management to improve overall security policies.

Participated in community outreach initiatives to promote hotel safety.

Hospitality Security•

Emergency Response•

Risk Assessment•

Team Collaboration•

Incident Management•

Guest Relations•

English•

Spanish•

French•

Implemented security measures that

resulted in a 30% decrease in

incidents over two years.

•

Received the Employee of the Month

award for outstanding service and

dedication.

•

Developed a guest safety program

that improved guest feedback scores

significantly.

•

S E C U R I T Y  MANAG E R


