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Michael
ANDERSON

Detail-oriented Property Systems Administrator with a strong foundation in real

estate operations and technology. Expertise in managing property management

software systems, ensuring seamless integration and functionality across various

departments. Demonstrates a commitment to enhancing operational workflows

and improving user experience through effective system administration.

Possesses excellent troubleshooting skills and a proactive approach to problem-

solving, ensuring minimal disruption to property operations.

WORK EXPERIENCE

PROPERTY SYSTEMS ADMINISTRATOR

NextGen Realty

2020 - 2025

Managed daily operations of property management software, ensuring optimal

performance.

Conducted training for new employees on system functionalities and best

practices.

Monitored system usage and generated reports for management review.

Resolved technical issues in a timely manner to minimize disruptions.

Assisted in the development of system documentation and user guides.

Collaborated with vendors for system updates and maintenance.

ASSISTANT PROPERTY SYSTEMS ADMINISTRATOR

Urban Living Solutions

2015 - 2020

Supported the implementation of new software solutions to improve operational

efficiency.

Assisted in data entry and management of property records.

Provided technical support to end-users, resolving issues as they arose.

Participated in system testing and user acceptance processes.

Documented processes for system usage and troubleshooting.

Engaged with cross-functional teams to gather user requirements.

System Administration•

User Training•

Troubleshooting•

Data Management•

Vendor Collaboration•

Documentation•

English•

Spanish•

French•

Improved user training satisfaction

scores by 40% through effective

program design.

•

Contributed to a successful software

upgrade that enhanced system

capabilities.

•

Recognized for outstanding customer

service in technical support roles.

•
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