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SUMMARY

Dynamic and results-driven Property Systems Administrator with over a decade of experience in property management

systems integration and optimization. Adept at leveraging technology to streamline operations, enhance data accuracy, and

improve user satisfaction. Proven track record in managing complex databases, ensuring compliance with regulatory

standards, and implementing innovative solutions that drive organizational efficiency.

WORK EXPERIENCE

Senior Property Systems Administrator Global Property Solutions Jan 2023 - Present

Led the implementation of a new property management software, resulting in a 30% reduction in processing time.

Conducted comprehensive training sessions for staff on system functionalities, enhancing user competency by over

40%.

Collaborated with IT to develop custom reporting tools that improved data visibility and decision-making.

Managed vendor relationships, negotiating contracts that saved the company 15% annually.

Analyzed system performance metrics, identifying areas for improvement and executing necessary updates.

Facilitated cross-departmental workshops to align property management strategies with organizational goals.

Property Systems Analyst Urban Realty Group Jan 2020 - Dec 2022

Supported the deployment of a cloud-based property management system across multiple locations.

Assisted in the migration of legacy data to new platforms, ensuring 100% data integrity.

Developed user manuals and technical documentation for improved user experience.

Performed routine system audits to ensure compliance with industry standards.

Collaborated with stakeholders to gather requirements for system enhancements.

Provided ongoing technical support and troubleshooting for end-users.

EDUCATION

Master of Science in Information Systems, University of Technology, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Property Management Systems, Data Analysis, Project Management, Vendor Negotiation, Training and

Development, Compliance Management

Awards/Activities: Achieved a 95% satisfaction rate in user experience surveys following system upgrades.

Awards/Activities: Recognized as Employee of the Year for outstanding contributions to system optimization.

Awards/Activities: Successfully reduced operational costs by 20% through strategic technology investments.

Languages: English, Spanish, French


