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SKILLS

Risk assessment

Training development
Compliance management
Incident analysis
Stakeholder collaboration

Safety initiatives

EDUCATION

BACHELOR'S IN HOSPITALITY
MANAGEMENT, CORNELL UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 50% reduction in guest
incidents over three years.

Received 'Best Risk Management
Program' award in 2021.

Developed a comprehensive training
program adopted by multiple hotel
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Michael Anderson

RISK MANAGEMENT DIRECTOR

Dynamic Property Risk Manager with a rich background in risk management
within the hospitality industry. Expertise in developing risk assessment
protocols that enhance guest safety and protect organizational assets.
Proven ability to lead comprehensive training programs that foster a culture
of safety among staff and guests. Skilled in collaborating with regulatory
bodies to ensure compliance with industry standards.

EXPERIENCE

RISK MANAGEMENT DIRECTOR

Luxury Hotels International
2016 - Present

e Oversaw the development and implementation of risk management policies.

e Conducted risk assessments for hotel properties, identifying critical
vulnerabilities.

e Trained staff on risk management practices, improving safety compliance by
60%.

e Collaborated with local authorities to ensure compliance with safety
regulations.

e Analyzed incident reports to inform future risk strategies.

¢ Implemented guest safety initiatives that reduced incidents by 40%.

ASSISTANT RISK MANAGER

Hospitality Services Group

2014 - 2016

e Assisted in the development of risk assessment tools for hospitality venues.
e Conducted training sessions for staff on safety procedures.

o Worked with management to develop emergency response plans.

e Monitored compliance with health and safety regulations.

e Participated in risk audits to identify areas for improvement.

e Maintained records of risk assessments and incident reports.



