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o &

San Francisco, CA

SKILLS

» Operational Excellence
« Tenant Engagement

* Budgeting

o Lease Negotiation

o Data Analysis

» Relationship Management

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN BUSINESS
ADMINISTRATION, UNIVERSITY OF
MICHIGAN

ACHIEVEMENTS

» Increased tenant retention rates by
15% through enhanced engagement
strategies.

» Achieved recognition for outstanding
service delivery within the property
management team.

» Successfully implemented new leasing
strategies, resulting in a 20% increase
in occupancy.

Michael

ANDERSON

Dynamic Property Portfolio Manager with a proven ability to drive operational
excellence and enhance property value across multiple sectors. Possesses a
comprehensive understanding of property management principles and real estate
market dynamics. Skilled in developing and executing strategic plans that
optimize occupancy rates and tenant satisfaction. Demonstrates expertise in
financial oversight, budget management, and lease negotiations, consistently
achieving favorable outcomes.

WORK EXPERIENCE

PROPERTY OPERATIONS MANAGER

Greenfield Realty

2020 - 2025

e Managed day-to-day operations of a mixed-use property portfolio, enhancing
tenant experiences.

e Developed and implemented operational policies that improved service delivery.

e Analyzed property performance data to identify opportunities for optimization.

e Coordinated tenant move-in and move-out processes, ensuring compliance.

e Maintained strong vendor relationships, negotiating service agreements.

e Conducted property inspections to uphold quality standards.

LEASING CONSULTANT
Cityscape Properties

2015 - 2020

e Assisted in leasing activities for residential properties, achieving high occupancy
rates.

e Conducted property tours and provided prospective tenants with property
information.

e Managed application processes and lease signings, ensuring compliance.
e Developed marketing materials to attract potential tenants.
e Maintained up-to-date knowledge of local rental markets.

e Collaborated with property management teams to ensure tenant satisfaction.



