. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Business
Administration

University of Michigan
2016-2020

* SKILLS

» Retail Property Management
Lease Negotiations
Budgeting
Vendor Management
Customer Satisfaction

Marketing

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Retail Property Manager

Results-oriented Property Operations Manager with extensive experience in the retail
sector, specializing in the management of shopping centers and retail properties. Proven
track record of enhancing operational efficiency and tenant satisfaction through strategic
planning and execution. Demonstrated expertise in lease negotiations, vendor

management, and budget oversight, ensuring the financial viability of properties.

@ WORK EXPERIENCE

Retail Property Manager 2020-2023
Retail Realty Group

+ Managed operations for a portfolio of shopping centers, focusing on tenant relations
and operational efficiency.

« Implemented customer feedback programs to enhance tenant and shopper
satisfaction.

o Conducted regular property inspections to ensure compliance with safety and quality
standards.

« Developed and managed annual budgets, focusing on maximizing profitability.

* Negotiated lease agreements, securing favorable terms for both tenants and property
owners.

o Coordinated marketing initiatives that increased foot traffic by 20% across managed
properties.

Assistant Property Manager 2019-2020
Urban Shopping Centers

» Assisted in managing daily operations of multiple retail properties, focusing on tenant
satisfaction.

« Coordinated maintenance services and vendor contracts, ensuring quality service
delivery.

 Maintained tenant records and facilitated effective communication between
management and tenants.

» Conducted market research to inform leasing strategies and promotional campaigns.
» Supported budgeting processes and financial reporting for retail properties.

« Engaged in community outreach initiatives to promote shopping events and property
visibility.

% ACHIEVEMENTS

* Achieved a 95% tenant retention rate through proactive engagement and support

initiatives.
+ Recognized with the 'Excellence in Retail Management' award in 2023.

o Implemented marketing strategies that increased overall property revenues by 15%.



