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MICHAEL ANDERSON
R E S I D E N T I A L P R O P E RT Y M A N A G E R

Innovative Property Operations Manager with a specialization in residential
property management and a passion for enhancing tenant experiences.
Extensive experience in managing property operations, including maintenance,
leasing, and tenant relations, with a strong emphasis on customer service.
Proven ability to implement technology-driven solutions that streamline
operations and improve tenant engagement. Recognized for developing and
executing effective marketing strategies that attract and retain tenants.

PROFESSIONAL EXPERIENCE

Skyline Property Group
Residential Property Manager

Mar 2018 - Present

Managed the operations of a 300-unit residential community, focusing on
tenant engagement and satisfaction.

Implemented a tenant portal that improved communication and service request
tracking.

Conducted regular community events to foster tenant relationships and
promote a sense of belonging.

Streamlined leasing processes, reducing the average vacancy period by 15
days.

Oversaw maintenance staff, ensuring timely and efficient resolution of tenant
issues.

Developed and maintained relationships with local businesses to enhance
community partnerships.

Horizon Real Estate Services
Leasing Consultant

Dec 2015 - Jan 2018

Assisted in leasing operations for a portfolio of residential properties, achieving
leasing goals consistently.

Conducted property tours and maintained relationships with prospective
tenants.

Managed tenant applications and screening processes, ensuring compliance
with fair housing laws.

Coordinated marketing efforts to increase property visibility and attract new
tenants.

Facilitated tenant move-ins and move-outs, ensuring a seamless transition
experience.

Provided administrative support to property management team, enhancing
operational efficiency.

ACHIEVEMENTS

Residential Property Management•

Tenant Engagement•

Marketing Strategies•

Budget Management•

Community Development•

Customer Service•

English•

Spanish•

French•

Bachelor of Arts in Hospitality
Management, University of Florida

•

Increased tenant retention rate to 90% through enhanced community engagement
initiatives.

•

Recognized for outstanding customer service with the 'Excellence in Tenant
Relations' award in 2020.

•

Implemented a recycling program that improved community sustainability efforts.•


