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Senior Property Manager

Accomplished Property Operations Executive with over a decade of experience in managing diverse property portfolios, ensuring
operational excellence, and driving financial performance. Demonstrated expertise in optimizing property management
processes, enhancing tenant satisfaction, and implementing cost-effective strategies that align with organizational goals.
Possesses a profound understanding of real estate market dynamics, enabling the formulation of innovative solutions tailored to
meet the evolving needs of stakeholders.

WORK EXPERIENCE

Senior Property Manager | Urban Realty Group Jan 2022 - Present

» Oversaw the management of a diverse portfolio of residential and commercial properties, ensuring optimal operational performance.
» Implemented a comprehensive maintenance program that reduced repair costs by 20% while improving tenant satisfaction ratings.

« Developed and enforced property management policies that enhanced compliance with local regulations and industry standards.

« Negotiated contracts with service providers, achieving a 15% reduction in operational expenses.

« Directed a team of property management professionals, fostering a culture of excellence and accountability.

» Utilized property management software to track maintenance requests and streamline communication with tenants.

Property Operations Manager | Greenfield Properties Jul 2019 - Dec 2021

» Managed daily operations of multiple residential complexes, ensuring high occupancy rates and tenant satisfaction.

» Conducted market analysis to identify trends and opportunities, leading to a 30% increase in rental income.

» Established and maintained relationships with key stakeholders, enhancing community engagement and tenant retention.
« Implemented energy-efficient initiatives that reduced utility costs by 25% across managed properties.

» Coordinated property inspections and audits, ensuring compliance with safety regulations and property standards.

« Developed training programs for staff, enhancing service delivery and operational efficiency.

SKILLS

Property Management Financial Analysis Vendor Negotiation Team Leadership Regulatory Compliance

Market Research

EDUCATION

Bachelor of Science in Business Administration Berkeley
University of California

ACHIEVEMENTS

* Recognized as "Property Manager of the Year" by the National Association of Residential Property Managers in 2022.
o Successfully increased tenant retention rates by 40% through targeted engagement strategies.

* Led a project that upgraded property amenities, resulting in a 50% increase in rental inquiries.

LANGUAGES

English Spanish French



