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SUMMARY

Dynamic and results-driven Property Operations Executive with over 12 years of comprehensive experience in managing

and optimizing property portfolios. Demonstrated expertise in strategic planning, operational efficiency, and team

leadership, effectively driving performance improvements across diverse property types. Proficient in leveraging data

analytics to enhance tenant satisfaction and occupancy rates while implementing innovative solutions to streamline

processes.

WORK EXPERIENCE

Senior Property Manager Prestige Realty Group Jan 2023 - Present

Oversaw a portfolio of commercial and residential properties, ensuring optimal performance and tenant satisfaction.

Implemented cost-effective maintenance strategies that reduced operational expenses by 15%.

Developed and executed marketing strategies that increased occupancy rates by 20% within one year.

Led a team of property management professionals, providing training and mentorship to enhance service delivery.

Managed vendor relationships to negotiate contracts and secure favorable terms, resulting in a 10% cost savings.

Utilized property management software to streamline operations and enhance reporting accuracy.

Property Operations Manager Urban Property Solutions Jan 2020 - Dec 2022

Directed daily operations of a mixed-use property, ensuring compliance with safety and quality standards.

Analyzed market trends to inform pricing strategies and improve competitive positioning.

Implemented tenant retention initiatives that reduced turnover rates by 30%.

Managed budget preparation and financial forecasting to support operational goals.

Conducted property inspections and audits to ensure adherence to maintenance standards.

Collaborated with local authorities to ensure compliance with zoning and property regulations.

EDUCATION

Master of Business Administration, Real Estate Management - University of California,

Berkeley

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: property management, budget oversight, team leadership, vendor negotiation, data analysis, strategic

planning

Awards/Activities: Recognized as 'Manager of the Year' for exceptional performance in property management.

Awards/Activities: Increased overall tenant satisfaction scores by 25% through targeted service enhancements.

Awards/Activities: Successfully led a project that revitalized a 300-unit residential complex, resulting in a 40% increase

in rental income.

Languages: English, Spanish, French


