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SUMMARY

Strategic and detail-oriented Property Operations Analyst with extensive experience in real estate management and

operational efficiency. Proven track record in leveraging data analytics to enhance property performance and optimize

operational workflows. Expertise in financial analysis, budget management, and tenant relations, contributing to the

sustained profitability of properties. Recognized for developing comprehensive reporting systems that facilitate informed

decision-making and strategic planning.

WORK EXPERIENCE

Senior Property Operations Analyst Urban Realty Group Jan 2023 - Present

Conducted in-depth financial analyses to identify cost-saving opportunities across property portfolios.

Streamlined operational processes, resulting in a 15% reduction in overhead costs.

Implemented property management software to enhance reporting accuracy and efficiency.

Managed vendor relationships and negotiated contracts to optimize service delivery.

Developed and maintained comprehensive property performance dashboards for executive review.

Facilitated training sessions for junior analysts on data analysis techniques and software tools.

Property Operations Analyst Metro Properties Inc. Jan 2020 - Dec 2022

Analyzed property operational data to generate actionable insights for stakeholders.

Coordinated property inspections and maintenance schedules to ensure tenant satisfaction.

Developed annual budget forecasts, achieving a 10% variance reduction year-over-year.

Collaborated with leasing teams to enhance tenant retention strategies.

Created operational reports for senior management, highlighting key performance indicators.

Assisted in the transition to a new property management system, ensuring data integrity and user training.

EDUCATION

Master of Business Administration, Real Estate Management - Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Financial Modeling, Property Management, Budgeting, Vendor Management, Reporting

Awards/Activities: Increased property occupancy rates by 20% through targeted marketing initiatives.

Awards/Activities: Awarded 'Employee of the Year' for exceptional performance in 2021.

Awards/Activities: Achieved a 95% tenant satisfaction rate as measured by annual surveys.

Languages: English, Spanish, French


