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SUMMARY

Dynamic and results-driven Property Manager with extensive experience in residential and commercial property oversight.

Proficient in optimizing property performance through strategic planning, cost control, and tenant satisfaction initiatives.

Demonstrates a robust understanding of property laws and regulations, ensuring compliance and risk management. Adept

at fostering relationships with stakeholders, including tenants, contractors, and regulatory agencies, to enhance operational

efficiency.

WORK EXPERIENCE

Senior Property Manager Urban Living Properties Jan 2023 - Present

Oversaw a diverse portfolio of over 1,000 residential units, achieving a 95% occupancy rate.

Implemented a new tenant screening process, reducing delinquency rates by 30%.

Managed annual budgets exceeding $3 million, ensuring cost-effective operations.

Coordinated with maintenance teams to enhance service response times by 40%.

Developed and executed marketing strategies that increased property visibility and tenant engagement.

Facilitated regular community events to foster tenant relations and enhance retention.

Property Manager Greenfield Estates Jan 2020 - Dec 2022

Managed day-to-day operations of a mixed-use property, ensuring compliance with local regulations.

Conducted regular property inspections to maintain high standards of safety and aesthetics.

Negotiated and managed vendor contracts, achieving a 15% reduction in service costs.

Developed tenant retention programs that improved lease renewals by 25%.

Utilized property management software to track maintenance requests and improve response efficiency.

Trained staff on customer service best practices to enhance tenant satisfaction.

EDUCATION

Bachelor of Science in Business Administration, University of California, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Property Management, Budgeting, Tenant Relations, Compliance, Vendor Negotiation, Marketing

Awards/Activities: Increased overall tenant satisfaction scores by 20% within one year.

Awards/Activities: Successfully reduced operating expenses by $200,000 through strategic cost management.

Awards/Activities: Awarded 'Property Manager of the Year' for outstanding performance in 2021.

Languages: English, Spanish, French


