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Technology Integration Manager

Results-driven Property Management Specialist with expertise in integrating technology solutions to enhance property
management operations. Extensive experience in utilizing property management software to streamline processes, improve
tenant communication, and optimize overall efficiency. Proven ability to manage diverse property portfolios while maintaining high
levels of tenant satisfaction. Skilled in data analysis and reporting, enabling informed decision-making based on property
performance metrics.

WORK EXPERIENCE

Technology Integration Manager | Smart Property Solutions Jan 2022 - Present

» Led the implementation of property management software across multiple sites, improving operational efficiency by 30%.
« Analyzed data trends to inform strategic decision-making and enhance tenant engagement initiatives.

o Conducted training sessions for staff on new technology tools and systems.

+ Managed vendor relationships to ensure high-quality service delivery and support.

« Developed digital marketing strategies that increased property visibility online.

* Monitored software performance and user feedback to implement continuous improvements.

Property Management Analyst | Innovative Realty Group Jul 2019 - Dec 2021

» Supported property management operations through data analysis and reporting, enhancing decision-making processes.
» Assisted in the development of tenant engagement programs to improve satisfaction rates.

» Monitored property performance metrics and provided actionable insights to management.

» Coordinated maintenance requests and ensured timely resolution of issues.

» Maintained accurate financial records and assisted in budgeting processes.

» Engaged with tenants to gather feedback and address concerns proactively.

SKILLS

Technology Integration Data Analysis Tenant Engagement Property Management Software Operational Efficiency

Digital Marketing

EDUCATION

Bachelor of Science in Information Technology 2017
University of Texas

ACHIEVEMENTS

» Increased operational efficiency by 30% through successful software implementation.
» Recognized for excellence in technology integration with the 'Innovator Award'.

« Successfully launched a tenant feedback platform that improved satisfaction scores by 25%.

LANGUAGES

English Spanish French



