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o &

San Francisco, CA

SKILLS

e Luxury Property Management
o Client Relations

« Market Analysis

« Contract Negotiation

o Service Excellence

* Property Marketing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY
MANAGEMENT, CORNELL UNIVERSITY,
2014

ACHIEVEMENTS

» Achieved a 98% occupancy rate
across managed properties within the
first year.

» Recognized for exceptional client
service and awarded 'Manager of the
Year' by the company.

o Successfully implemented a tenant
referral program that increased new
leases by 15%.

Michael

ANDERSON

Dynamic Property Management Specialist with a focus on luxury residential
properties and high net-worth clientele. Expertise in providing personalized
service, managing exclusive properties, and ensuring exceptional tenant
experiences. Proven ability to develop and maintain strong relationships with
clients, vendors, and service providers. Skilled in marketing luxury properties and
negotiating high-value leases.

WORK EXPERIENCE

LUXURY PROPERTY MANAGER
Prestige Property Group
2020 - 2025

e Managed a portfolio of high-end residential properties, ensuring exceptional
service delivery to high-net-worth clients.

e Developed tailored marketing strategies to attract premium tenants, resulting in a
25% increase in leasing activity.

¢ Facilitated seamless tenant onboarding and move-in processes, enhancing client
satisfaction.

e Oversaw property maintenance and renovations, ensuring adherence to luxury
standards.

¢ Negotiated contracts with service providers to ensure high-quality service
delivery.

e Conducted regular market analysis to inform pricing and leasing strategies.

PROPERTY MANAGER

Elite Living Realty

2015 - 2020

e Managed a portfolio of residential properties, focusing on tenant satisfaction and
retention.

e Coordinated property showings and open houses to attract prospective tenants.

e Maintained property records and financial reports to facilitate budget planning.

e Responded to tenant inquiries and resolved issues, ensuring high levels of
satisfaction.

e Oversaw property maintenance and repairs, ensuring timely completion of
services.

¢ Implemented marketing strategies that increased property visibility and leasing
inquiries.



