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Operations Software Specialist

Proactive Property Management Software Specialist with a strong emphasis on enhancing operational efficiency and tenant
satisfaction through innovative software solutions. With a comprehensive understanding of property management workflows, this
professional excels in developing systems that streamline processes and improve communication between property managers
and tenants. A collaborative team player, skilled in engaging with stakeholders to gather insights that inform software
development.

WORK EXPERIENCE

Operations Software Specialist | OptiManage Systems Jan 2022 - Present

» Developed software solutions that improved operational workflows by 30%.

» Collaborated with property managers to identify software needs and implement tailored solutions.
» Conducted user training that increased software adoption rates by 25%.

« Monitored software performance and user feedback to drive continuous improvement.

« Facilitated cross-departmental collaboration to enhance software features.

* Provided ongoing technical support, ensuring user satisfaction and system reliability.

Property Management Systems Consultant | Advance Realty Solutions Jul 2019 - Dec 2021

» Evaluated existing property management systems for efficiency and user experience.
» Recommended software upgrades that improved user satisfaction by 20%.

o Conducted workshops to train users on new software features.

» Analyzed client feedback to inform software development and enhancements.

» Maintained documentation of software processes and user guides.

o Collaborated with development teams to implement user-requested features.

SKILLS

Operational Efficiency Software Development User Training Stakeholder Engagement Technical Support

Process Improvement

EDUCATION

Bachelor of Science in Business Administration 2015 -2019
University of Florida

ACHIEVEMENTS

» Achieved a 30% improvement in operational workflows through software development.
» Recognized for outstanding contributions to user training and software adoption.

» Increased client satisfaction ratings by 25% through tailored software solutions.

LANGUAGES

English Spanish French



