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SUMMARY

Dynamic Property Management Officer with over 10 years of comprehensive experience in overseeing residential and

commercial properties. Expertise in optimizing operational efficiency, enhancing tenant satisfaction, and implementing

strategic financial management practices. Proven track record in developing and executing innovative marketing strategies

to increase occupancy rates and revenue streams. Strong analytical skills complemented by a robust understanding of

property laws and regulations.

WORK EXPERIENCE

Senior Property Manager Urban Realty Group Jan 2023 - Present

Managed a portfolio of over 500 residential units, achieving a 95% occupancy rate.

Implemented cost-saving measures that reduced operational expenses by 20% annually.

Developed and maintained relationships with local vendors and contractors to ensure quality service delivery.

Conducted regular property inspections to ensure compliance with safety regulations and standards.

Facilitated tenant communication and conflict resolution, enhancing tenant retention rates.

Oversaw the budgeting process, ensuring alignment with organizational financial goals.

Property Management Associate Greenfield Properties Jan 2020 - Dec 2022

Assisted in the management of commercial properties, focusing on tenant relations and lease negotiations.

Coordinated maintenance and repair activities, ensuring timely resolution of tenant issues.

Analyzed market trends to inform pricing strategies and marketing initiatives.

Supported the development of property management policies and procedures.

Participated in the onboarding and training of new staff members.

Maintained accurate records of property expenses and income for financial reporting.

EDUCATION

Bachelor of Business Administration, Real Estate Management - University of California, Los

Angeles

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: property management, tenant relations, financial analysis, conflict resolution, vendor management,

regulatory compliance

Awards/Activities: Increased tenant satisfaction scores by 30% through enhanced communication strategies.

Awards/Activities: Successfully reduced vacancy rates by 15% through targeted marketing campaigns.

Awards/Activities: Awarded 'Top Property Manager' by the National Association of Residential Property Managers in

2022.

Languages: English, Spanish, French


