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MICHAEL ANDERSON
P R O P E RT Y M A N A G E R

Accomplished Property Management Executive with over a decade of
experience in residential property management, adept at maximizing
occupancy and revenue through strategic marketing and operational
excellence. Known for cultivating strong relationships with residents and
stakeholders, fostering a community-oriented approach to property
management. Expertise in financial management, including budgeting,
forecasting, and financial reporting, ensuring properties maintain profitability
while delivering exceptional service.

PROFESSIONAL EXPERIENCE

Horizon Realty
Property Manager

Mar 2018 - Present

Managed a portfolio of over 500 residential units, achieving an occupancy rate
of 95%.

Developed and executed annual budgets, ensuring financial targets were met
and expenses controlled.

Implemented tenant feedback programs that resulted in a 40% increase in
satisfaction scores.

Coordinated property maintenance and renovations, enhancing property value
and appeal.

Conducted regular market analysis to inform strategic leasing decisions.

Trained and mentored junior staff, fostering a culture of excellence and
customer service.

Maple Leaf Properties
Assistant Property Manager

Dec 2015 - Jan 2018

Supported the management of a large residential complex, assisting with
tenant relations and lease agreements.

Monitored property budgets and assisted in financial reporting processes.

Facilitated move-in and move-out processes, ensuring compliance with
company policies.

Coordinated events to enhance community engagement and tenant
satisfaction.

Assisted in the development of marketing materials that increased property
visibility.

Maintained accurate records of tenant communications and property
maintenance requests.

ACHIEVEMENTS

Residential Property Management•

Financial Reporting•

Team Leadership•

Market Analysis•

Tenant Relations•

Customer Service•

English•

Spanish•

French•

Bachelor of Arts in Real Estate,
University of Michigan

•

Increased overall property occupancy by 15% through targeted marketing
initiatives.

•

Recognized for outstanding tenant retention rates, consistently exceeding 90%.•

Implemented a community event that boosted tenant participation and satisfaction.•


