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SUMMARY

Visionary Property Management Executive with over 15 years of comprehensive experience in overseeing large-scale

residential and commercial properties. Demonstrated expertise in maximizing asset value through strategic planning,

operational efficiencies, and tenant satisfaction. Proven track record of enhancing property performance while reducing

costs through innovative management practices and meticulous oversight. Adept at navigating complex market dynamics

and implementing sustainable practices that drive long-term growth.

WORK EXPERIENCE

Senior Property Manager Premier Properties Group Jan 2023 - Present

Oversaw management of a diverse portfolio of over 1,000 residential units, ensuring compliance with all regulatory

requirements.

Implemented cost-saving initiatives that reduced operational expenses by 20% while maintaining service quality.

Developed and executed comprehensive marketing strategies that increased occupancy rates from 85% to 95%.

Supervised a team of property managers and maintenance staff, fostering a culture of accountability and excellence.

Conducted regular property inspections and audits to ensure adherence to safety and quality standards.

Established and maintained strong relationships with tenants, addressing concerns and enhancing satisfaction rates.

Property Management Consultant Realty Advisors Inc. Jan 2020 - Dec 2022

Provided strategic consulting services to property management firms, enhancing operational efficiency and profitability.

Conducted market analysis to identify trends and opportunities for growth in various regions.

Designed training programs for property managers focused on effective tenant relations and conflict resolution.

Advised on the implementation of property management software solutions, streamlining operations.

Facilitated workshops on compliance with local and federal housing regulations, improving client understanding.

Developed best practice guidelines that were adopted by multiple clients, resulting in improved service delivery.

EDUCATION

Master of Business Administration, Real Estate Management, University of California,

Berkeley

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Property Management, Strategic Planning, Team Leadership, Financial Analysis, Market Research,

Regulatory Compliance

Awards/Activities: Secured the 'Best Property Management Company' award for three consecutive years.

Awards/Activities: Increased property values by an average of 15% through strategic renovations and upgrades.

Awards/Activities: Implemented a tenant satisfaction survey that resulted in a 30% increase in positive feedback.

Languages: English, Spanish, French


