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MICHAEL ANDERSON
P R O P E RT Y M A N A G E M E N T T R A I N I N G
C O O R D I N ATO R

Strategic and results-oriented Property Management Educator with more than
a decade of expertise in developing and executing educational programs
tailored to the needs of property management professionals. Specializing in
curriculum development and instructional delivery, this individual has a proven
ability to enhance the knowledge base and skill set of participants through
innovative training methodologies.

PROFESSIONAL EXPERIENCE

American Apartment Owners Association
Property Management Training Coordinator

Mar 2018 - Present

Coordinated the development and delivery of training programs for property
owners and managers.

Facilitated over 100 in-person and online training sessions annually.

Created assessment tools to measure participant learning and program
effectiveness.

Developed partnerships with local universities to enhance training offerings.

Utilized analytics to improve training content based on participant performance.

Managed logistics for training events, ensuring seamless execution.

Community Association Institute
Property Management Educator

Dec 2015 - Jan 2018

Delivered training workshops focused on property management best practices.

Engaged with industry experts to keep training content current and relevant.

Implemented participant feedback to enhance future training sessions.

Authored articles on property management education for industry publications.

Organized networking events to connect property management professionals.

Developed online resources to supplement in-person training.

ACHIEVEMENTS

Curriculum Coordination•

Training Facilitation•

Participant Assessment•

Industry Partnerships•

Educational Resources•

Event Management•

English•

Spanish•

French•

Bachelor of Arts in Education,
University of Southern California

•

Achieved a 95% satisfaction rate among training participants in 2019.•

Launched a new online training platform that increased accessibility for participants.•

Recognized with a leadership award for contributions to the education of property
managers.

•


