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SUMMARY

Dynamic and accomplished Property Management Educator with over 15 years of experience in developing and delivering

comprehensive training programs tailored for property management professionals. Expertise encompasses curriculum

design, instructional methodologies, and performance assessment strategies aimed at enhancing operational efficiency and

tenant satisfaction. Proven track record in collaborating with industry stakeholders to identify training needs and implement

educational initiatives that align with organizational goals.

WORK EXPERIENCE

Senior Property Management Trainer National Property Management Association Jan 2023 - Present

Designed and implemented a comprehensive training curriculum for property managers across the nation.

Facilitated over 200 training sessions, enhancing the skills of more than 3,000 participants.

Developed assessment tools to evaluate learning outcomes and program effectiveness.

Collaborated with industry experts to ensure content relevance and applicability.

Utilized learning management systems to deliver online training modules.

Conducted post-training evaluations to continuously improve educational offerings.

Property Management Consultant Real Estate Solutions Group Jan 2020 - Dec 2022

Advised property management firms on best practices and operational efficiencies.

Developed customized training programs addressing specific client needs and market conditions.

Implemented performance metrics to track improvements in property management operations.

Delivered workshops on regulatory compliance and risk management.

Assisted in the development of marketing strategies for property management services.

Engaged in networking events to promote professional development opportunities.

EDUCATION

Master of Business Administration, Real Estate Management, University of California,

Berkeley

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Instructional Design, Learning Management Systems, Performance

Assessment, Regulatory Compliance, Stakeholder Engagement

Awards/Activities: Received the 'Excellence in Training' award from the National Property Management Association in

2020.

Awards/Activities: Contributed to a 25% increase in training program enrollment over three years.

Awards/Activities: Published articles on property management education in industry-leading journals.

Languages: English, Spanish, French


