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EXPERTISE SKILLS

» Residential property management
» Tenant relations

* Marketing strategies

 Digital communication

« Community engagement

* Market research

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Arts in Urban Studies -
University of Washington

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

COMMUNITY MANAGER

Innovative Property Management Consultant specializing in residential
properties with a focus on enhancing tenant experiences and operational
efficiency. Expert in leveraging technology to streamline processes and
improve communication between property managers and tenants. Strong
background in developing and executing strategic marketing campaigns that
have significantly increased occupancy rates. Proven track record of
implementing cost-saving measures that have resulted in improved financial
performance for property owners.

PROFESSIONAL EXPERIENCE

Greenwood Residential Mar 2018 - Present

Community Manager
e Managed a portfolio of 500+ residential units while maintaining a 98%
occupancy rate.

¢ Developed and executed marketing strategies that increased property visibility
and tenant applications by 35%.

¢ Implemented a digital communication platform to enhance tenant engagement
and streamline requests.

o Conducted regular property inspections to ensure compliance with safety and
maintenance standards.

¢ Organized community events that fostered tenant relations and created a
sense of belonging.

o Collaborated with maintenance teams to ensure timely resolution of tenant
issues, improving satisfaction ratings.

Sunset View Apartments Dec 2015 - Jan 2018

Assistant Property Manager
¢ Supported the management of a 300-unit apartment community, focusing on
tenant relations and satisfaction.

¢ Assisted in the development of a comprehensive tenant onboarding process to
improve retention.

¢ Utilized management software to track lease agreements and rental payments
efficiently.

e Conducted market research to assess competitive rental rates and adjust
pricing strategies.

¢ Coordinated maintenance requests and ensured timely follow-up with tenants.

¢ Participated in local housing initiatives to promote community engagement and
awareness.

ACHIEVEMENTS
 Increased tenant satisfaction scores by 50% through enhanced communication and
service delivery.

* Received 'Best Community Manager' award from the local housing association in
2022.

» Successfully launched a community garden initiative that engaged over 100
recidente



