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SUMMARY

Distinguished Property Management Consultant with over a decade of comprehensive experience in optimizing property
performance and tenant satisfaction. A proven track record of developing and implementing strategic management plans
that enhance operational efficiency and profitability. Expertise in navigating complex regulatory frameworks while

maintaining compliance and fostering positive landlord-tenant relationships. Demonstrated ability to leverage advanced data
analysis tools to assess market trends and property valuations.

WORK EXPERIENCE

Senior Property Manager Elite Property Solutions Jan 2023 - Present
« Oversaw a portfolio of residential and commercial properties, enhancing operational efficiency by 20%.

¢ Implemented a tenant retention program that reduced turnover by 15% year-over-year.

e Utilized advanced property management software for streamlined reporting and communication.

* Negotiated contracts with vendors, achieving a cost reduction of 10% without compromising quality.

e Conducted regular property inspections to ensure compliance with safety regulations.

« Facilitated community engagement initiatives that improved tenant satisfaction scores by 25%.

Property Management Associate Urban Living Properties Jan 2020 - Dec 2022

« Assisted in managing over 300 residential units, ensuring high occupancy rates through effective marketing strategies.
+ Developed and maintained relationships with tenants to enhance service delivery and resolve issues promptly.

¢ Coordinated maintenance and repair schedules to minimize tenant disruptions and maintain property standards.

« Analyzed market data to inform pricing strategies and optimize rental income.

« Participated in budgeting processes, contributing to a 5% reduction in operational costs.

e Trained junior staff on property management best practices, fostering a culture of excellence.

EDUCATION

Master of Business Administration (MBA), Real Estate Management - University of California, Sep 2079 - Oct
Berkeley 2020

ADDITIONAL INFORMATION

* Technical Skills: Property management, Strategic planning, Regulatory compliance, Market analysis, Vendor negotiation,
Customer relations

e Awards/Activities: Achieved a 30% increase in property value through strategic renovations and marketing efforts.

« Awards/Activities: Recognized as 'Property Manager of the Year' by the National Association of Residential Property
Managers in 2022.

* Awards/Activities: Reduced operational costs by 15% through process optimization and vendor management.

e Languages: English, Spanish, French



