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Data-Driven Property Manager

Analytical Property Management Associate with a focus on data-driven decision-making in property management. Expertise in
utilizing advanced analytics to enhance operational performance and tenant satisfaction. Proven track record of improving
property profitability through strategic budget management and cost-control measures. Strong communication skills foster
effective collaboration with tenants, vendors, and stakeholders, ensuring alignment with property goals.

WORK EXPERIENCE

Data-Driven Property Manager | Insight Realty Group Jan 2022 - Present

» Managed operations for a portfolio of 800 residential units, achieving a 15% increase in profitability through data analysis.
» Developed and implemented cost-control measures that reduced expenses by 20%.

» Utilized property management software to analyze tenant feedback and improve services.

» Conducted market analysis to inform pricing strategies and enhance leasing activity.

» Facilitated training sessions for staff on data analytics and performance tracking.

« Implemented a tenant engagement platform that increased communication and satisfaction.

Assistant Property Analyst | Real Estate Solutions Inc. Jul 2019 — Dec 2021

» Assisted in analyzing property performance metrics for a diverse portfolio.

« Supported the preparation of financial reports and budgets for management.
» Conducted research on market trends to inform strategic decisions.

» Collaborated with property managers to enhance operational efficiencies.

* Maintained databases of tenant information and performance metrics.

» Facilitated communication between tenants and management to address concerns.

SKILLS

Data Analysis Property Management Financial Management Market Research Tenant Engagement

Technology Utilization

EDUCATION

Master of Science in Real Estate Finance 2019
Columbia University

ACHIEVEMENTS

* Recognized for implementing a data analytics program that improved operational efficiency by 25%.
o Increased property profitability by 15% through strategic budget management.

» Successfully improved tenant satisfaction scores by 30% over two years.

LANGUAGES

English Spanish French



