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SUMMARY

Distinguished Property Management Associate with a robust background in overseeing multifamily residential properties.

Demonstrated expertise in optimizing operational efficiencies while enhancing tenant satisfaction. Proficient in

implementing strategic leasing initiatives and managing property budgets, contributing significantly to the overall

profitability of managed assets. Exceptional communication skills facilitate effective collaboration with stakeholders,

including property owners, vendors, and tenants.

WORK EXPERIENCE

Property Manager Urban Estates LLC Jan 2023 - Present

Oversaw daily operations for a portfolio of 10 multifamily properties, enhancing tenant satisfaction metrics.

Implemented cost-saving measures that reduced operational expenses by 15% annually.

Developed and executed comprehensive marketing strategies, achieving a 20% increase in occupancy rates.

Managed vendor relationships, ensuring timely service delivery and adherence to quality standards.

Conducted regular property inspections to maintain compliance with safety regulations.

Utilized property management software to streamline lease administration and tenant communications.

Assistant Property Manager Greenfield Properties Jan 2020 - Dec 2022

Supported property management functions for a 500-unit residential community.

Coordinated tenant move-ins and move-outs, ensuring compliance with lease agreements.

Assisted in preparing annual budgets and financial reports for property owners.

Maintained accurate records of maintenance requests and vendor performance.

Facilitated community engagement events to promote tenant retention.

Trained new staff on property management best practices and software usage.

EDUCATION

Bachelor of Science in Business Administration, University of California, Berkeley, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Property Management, Budgeting, Vendor Management, Tenant Relations, Market Analysis, Regulatory

Compliance

Awards/Activities: Awarded 'Property Manager of the Year' for exceptional performance in tenant satisfaction.

Awards/Activities: Increased overall property occupancy from 85% to 95% within 12 months.

Awards/Activities: Successfully reduced maintenance costs by implementing preventive maintenance programs.

Languages: English, Spanish, French


