MICHAEL
ANDERSON

Residential Property Manager

e San Francisco, CA
« (555) 234-5678

» michael.anderson@email.com

Dedicated Property Accounts Executive with a focus on residential real estate and client management, bringing over 7 years of

experience in the field. Recognized for exceptional interpersonal skills and a strong commitment to delivering high-quality service

to clients. Proven ability to manage relationships effectively and resolve conflicts while ensuring satisfaction. Expertise in utilizing

technology to streamline processes and enhance communication with clients.

WORK EXPERIENCE

Residential Property Manager | Harmony Homes

» Managed a portfolio of residential properties, maintaining high occupancy rates.

» Developed and implemented tenant retention strategies that improved satisfaction.
» Coordinated property maintenance and repairs to ensure tenant comfort.

» Engaged with tenants to resolve issues and foster positive relationships.

« Conducted market research to inform rental pricing and property improvements.

+ Maintained accurate documentation of tenant interactions and property performance.

Property Leasing Coordinator | Sunrise Realty

« Assisted in the leasing process, ensuring compliance with legal standards.

« Conducted property tours and responded to inquiries from prospective tenants.
« Maintained relationships with clients and tenants to ensure satisfaction.

» Coordinated marketing efforts to enhance property visibility.

» Prepared leasing documents and facilitated the signing process.

* Implemented feedback mechanisms to continuously improve service delivery.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

residential real estate client management tenant retention property maintenance

communication

EDUCATION

conflict resolution

Bachelor of Arts in Real Estate Management - University of North Carolina
University

ACHIEVEMENTS

2015 -2019

» Achieved a 30% increase in tenant satisfaction ratings through proactive engagement.
o Successfully managed a project that reduced vacancy rates by 15%.

» Recognized for outstanding service with a client satisfaction award.

LANGUAGES

English Spanish French



