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MICHAEL ANDERSON

PROGRAM EVALUATION MANAGER

Innovative Program Evaluation Researcher with 7 years of experience in the
healthcare sector, focusing on program effectiveness and quality improvement

initiatives. | possess a strong background in health policy and program

evaluation methodologies, enabling me to critically assess health interventions

and their impacts on patient outcomes. My approach combines rigorous

quantitative analysis with qualitative insights, allowing for a comprehensive
understanding of program effectiveness.

PROFESSIONAL EXPERIENCE

Health Innovations Inc. Mar 2018 - Present

Program Evaluation Manager

Managed evaluations for over 10 healthcare programs, leading to a 20%
improvement in patient satisfaction scores.

Developed and implemented evaluation frameworks in alignment with
organizational goals.

Conducted focus groups with patients and providers to gather feedback on
program effectiveness.

Analyzed health outcomes data to identify trends and inform strategic decision-
making.

Presented findings to senior leadership, influencing policy changes and

program funding.

Trained staff on evaluation methodologies, enhancing organizational evaluation
capacity.

National Health Institute Dec 2015 - Jan 2018
Evaluation Researcher

Conducted evaluations of public health initiatives aimed at reducing health
disparities.

Collaborated with community partners to assess program impacts on
underserved populations.

Utilized statistical software to analyze data and draw actionable conclusions.

Published evaluation reports that informed state health policy and funding
decisions.

Facilitated workshops to train community organizations on evaluation best
practices.

Maintained ongoing communication with stakeholders to ensure alignment on
evaluation goals.

ACHIEVEMENTS

Received the Best Practice Award for innovative evaluation methodologies in
healthcare.

Increased engagement in programs by 15% through targeted improvements based
on evaluation findings.

Authored a white paper on best practices in health program evaluation, widely cited
in the field.



