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Lead Production Support Engineer

Strategic Production Support Engineer with over 9 years of experience in the manufacturing industry. Recognized for expertise in
optimizing production processes and reducing downtime. Strong background in working with cross-functional teams to
implement solutions that enhance operational efficiency. Proficient in analyzing production data and identifying trends to improve
overall performance. Committed to fostering a culture of safety and continuous improvement within the organization.

WORK EXPERIENCE

Lead Production Support Engineer | Global Manufacturing Corp. Jan 2022 - Present

» Oversaw production support for manufacturing applications, ensuring seamless operations.

» Conducted root cause analysis on production issues, leading to a 30% reduction in downtime.
» Collaborated with engineering teams to optimize production processes and workflows.

* Implemented new monitoring systems to track equipment performance and reliability.

« Facilitated training sessions for staff on best practices for production support.

» Achieved recognition for improving production efficiency and reducing costs.

Production Support Engineer | Industrial Solutions Ltd. Jul 2019 - Dec 2021

» Provided technical support for production equipment, ensuring high availability.

« Documented incidents and resolutions, contributing to a comprehensive knowledge base.
» Engaged with production teams to identify issues and implement solutions.

» Participated in continuous improvement initiatives, enhancing overall productivity.

* Monitored production metrics to identify trends and areas for optimization.

» Recognized for exceptional problem-solving skills and contributions to team success.

SKILLS

Production Processes Root Cause Analysis Data Analysis Team Collaboration Continuous Improvement

Documentation

EDUCATION

Bachelor of Science in Industrial Engineering 2015 - 2019
University of Engineering

ACHIEVEMENTS

» Reduced production costs by 15% through process optimization initiatives.
» Received 'Excellence in Engineering' award for outstanding contributions to operational efficiency.

» Developed a training program that improved staff productivity by 20%.

LANGUAGES

English Spanish French



