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MICHAEL ANDERSON
L E A D  P R O D U C T I O N  S U P P O RT E N G I N E E R

Results-oriented Production Support Engineer with over 10 years of
experience in the finance sector. Specializes in ensuring the stability and
reliability of mission-critical applications. Proven expertise in incident
management, problem resolution, and performance tuning. Strong background
in working with diverse teams to implement solutions that enhance operational
efficiency. Recognized for outstanding analytical skills and a methodical
approach to troubleshooting.

PROFESSIONAL EXPERIENCE

Financial Solutions Group
Lead Production Support Engineer

Mar 2018 - Present

Oversaw production support operations for multiple financial applications,
ensuring compliance with industry standards.

Developed and executed incident response plans, reducing downtime by 25%.

Mentored junior engineers, fostering a culture of continuous improvement and
knowledge sharing.

Analyzed system performance metrics to identify areas for optimization.

Collaborated with business analysts to prioritize and resolve critical incidents.

Led post-incident reviews to identify root causes and implement preventative
measures.

Capital Investments LLC
Production Support Analyst

Dec 2015 - Jan 2018

Provided first and second-level support for production systems, ensuring timely
resolution of issues.

Utilized monitoring tools to proactively identify potential system failures.

Documented incidents and resolutions to improve knowledge base.

Participated in system upgrades, ensuring minimal impact on operations.

Engaged with stakeholders to gather requirements for system enhancements.

Achieved recognition for reducing incident volume through process
improvements.

ACHIEVEMENTS

Incident Management•

Performance Tuning•

Financial Applications•

Team Leadership•

Problem Resolution•

Stakeholder Engagement•

English•

Spanish•

French•

Master of Business Administration,
Finance, Business School

•

Received 'Employee of the Year' award for exceptional contributions to production
stability.

•

Implemented a new incident management system that improved efficiency by 30%.•

Successfully managed a project that upgraded critical systems with zero downtime.•


